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Statement of Non iscrimination

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations 
and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering 
USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender 
identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, 
income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights 
activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). 
Remedies and complaint filing deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, 
large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's 
TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at 
(800) 877-8339. Additionally, program information may be made available in languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, 
AD-3027, found online at http://www.ascr.usda.gov/complaint_filing_cust.html and at any USDA office or write a 
letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy 
of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 

(1) mail: U.S. Department of Agriculture 
          Office of the Assistant Secretary for Civil Rights 
                     1400 Independence Avenue, SW 
                      Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov

This institution is an equal opportunity provider.

Revised 7/18
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RESIDENTIAL MEMBER RIGHTS AND RESPONSIBILITIES

As a member of Continental Divide Electric Cooperative (herein referred to as CDEC and the Cooperative), 
you have certain rights and responsibilities set forth in the Cooperative’s articles of incorporation and bylaws, 
by which you are bound. Without attempting to summarize all these matters, the most important is your right to 
exercise the privilege of voting; as a cooperative, CDEC earnestly solicits your active participation. The Coop-
erative’s business and affairs are managed by a Board of Trustees, elected by and from our membership.

In addition, the Cooperative is subject to the general jurisdiction of the New Mexico Public Regulation Commis-
sion (herein referred to as the Commission). Because of this regulation, CDEC is required to implement certain 
procedures and to advise you concerning certain information. This notice is being provided in accordance with 
the Commission’s Rule #410 and only applies to residential customer services.

We summarize below many of the principal areas covered by Commission Rule #410 and CDEC’s tariffs ap-

current applicable rates, rules and regulations. The Cooperative also maintains up-to-date maps, plans and 
records of its system, and can furnish you with other useful information. This summary is only that; if you have 
questions or desire to see the bylaws, rules, regulations and tariffs applicable to your service, please ask a 
member of our team.

Further, we stand ready to assist you in selecting an appropriate rate tariff, if more than one is available, and to 
answer your questions concerning that tariff. Of course, you can inspect your member records upon reasonable 

dispute, the Cooperative shall correct the error.

An “estimated bill” is our billing to you, which is not based on an actual reading of your meter, or other measur-
ing device, for the period billed. The bill form indicates on its face whether it is based on an actual or estimated 
reading.

A member is “chronically delinquent,” if he or she, during the prior 12 months has 1) been disconnected 
for non-payment; or 2) who on three of more occasions has not paid a bill by the date a subsequent bill is 
rendered.

A bill is “delinquent,” if it is not paid in full by the due date of the bill. The “due date” is stated on the bill and is at 
least 20 days after mailing or personal delivery.

As a matter of convenience, we have divided this summary of your rights and responsibilities into subject mat-

listed above, for further explanation and to answer any questions.  

ABOUT YOUR BILL

The Cooperative renders (mails or personally delivers) a bill to you each billing period. CDEC bills all of its 
residential members on the same day of each billing period. CDEC bills its residential members on a billing 

billing cycle, the Cooperative will notify those affected.
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INFORMATION ON YOUR BILL

The bill itemizes information for you to determine the billing period, the amount of energy consumed and the 
amount you owe, among other helpful information. If there is any question, you should promptly advise CDEC. 
Cooperative equipment does occasionally make a mistake, which CDEC attempts to correct before the bill is 
rendered.

Your bill is based upon your usage under an applicable rate tariff. In general, the tariff provides for a minimum 
charge, regardless of usage (a customer service charge) and a charge for energy consumed. Contact CDEC 
for particulars, as rates periodically change.

PURCHASED POWER ADJUSTMENT

The Cooperative’s bill, like those of other utilities in New Mexico, contains one adjustment clause. Like the 
great majority of other states, New Mexico permits recovery of changes in costs of purchased power and 
energy and fuel incurred by the Cooperative. This is to assure the stability of necessary revenues when these 
costs are rising, permit prompt credits to you when these costs are falling and ease the regulatory costs, for 
which you pay in taxes and rates.

The adjustment is computed on a dollar, per kWh basis, using the incremental cost, with a balancing account 
to adjust for under collection or over collection and to serve as a mechanism to smooth out revenue collections, 

Cooperative.

BUDGET PAYMENT PLANS

If you are on a budget payment plan, your bill will show the actual charges incurred for the current billing 
period, the budget amount due and the amount of any credit or arrearage.

PAYMENT

Your bill is due in full, on or before the due date appearing on the bill, which is at least 20 days after rendition. 
If not paid in full by the due date, your bill is delinquent. If the last day for payment falls on a Sunday, legal 

extended through the next business day. Payments are deemed made when physically received by CDEC’s 

the bill as an address at which you may pay your bill. In addition, payments are deemed made when funds are 
electronically transferred to CDEC, via its automatic bank withdrawal payment program, or when electronically 
transferred via a debit card or credit card. If you make payment to a place other than a designated place and 
have received a disconnect notice, you must immediately inform CDEC at the time of payment, so the Coop-
erative can act to void the disconnect notice.

If your payments exceed your bill, CDEC credits the excess. If the excess is $25.00, or more, you can request 
a refund of the excess.

CDEC membership will bear in the rates, the Cooperative’s cost of carrying indebtedness; remember, CDEC’s 
costs have already been incurred in rendering the service before you are ever delinquent. So if you are delin-
quent, others (and you later) are bearing the costs.
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ESTIMATED BILLS

CDEC renders estimated bills (which are shown to be estimated upon the billing) when:

a) CDEC is unable to obtain access to your premises without fault or where you make meter reading

b) A meter is defective or has been evidently tampered with, or bypassed; or
c) Weather conditions prohibit meter reading or where other “force majeure” conditions exist.
d) You live in a rural area, outside of city limits, and fail to turn in a monthly meter reading.

Then, CDEC attempts to contact you and obtain access or undertake alternative methods to obtain a reading.

READING YOUR METER

With prior agreement from the Cooperative, you may read and report your own usage, as long as such usage is 
reported on a regular and accurate basis. There is space provided on the bill for you to report your meter read-
ing. The Cooperative may still, and must at least twice annually read your meter, and may estimate a billing in 
the event you fail to timely and accurately report the self-reading.

Once the meter is read, it is not reset to zero. Instead, the previous reading is subtracted from the new reading 
to determine the amount of electricity used.

electricity is being used. The numbers on the meter are read from left to right. The reading is entered on the 
bill, as well as the date you read your meter.

If you live in a rural area, outside of city limits, you may be required to turn in a monthly reading to ensure your 
bill in not estimated. CDEC is only required to read your meter twice annually.

MORE ON BUDGET PAYMENT PLANS

CDEC’s budget payment plan provides you with a method to levelize your bills and avoid the accumulation of 
an unpaid balance, which can be burdensome to pay in a single payment. To be eligible, you must be either 
current in payment or have entered into, and be complying with a settlement agreement. Should you become 

from the plan and the plan may be withheld from you for up to 12 succeeding months. The computation of a 
-

sumer’s usage. Contact CDEC for more information.

SECURITY DEPOSITS AND GUARANTEES

In order to protect all CDEC members, it is sometimes necessary to require a security deposit or other guar-
antee of payment, as a condition of new or continued service. The Cooperative may require such a deposit or 
guarantee for service to the following:

a) A member whom CDEC has not previously served and who has not established an acceptable credit
rating;

b) A chronically delinquent member;
c) Following a disconnection of service; or
d) If a member, in an unauthorized manner, has interfered with, or diverted services delivered to his or her

residence.
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ESTABLISHED CREDIT RATING

A new member may establish an acceptable credit rating in any reasonable manner, such as the following:

a) Owning or purchasing a home; or
b) Adequate credit references from a commercial credit source or a utility where he or she had prior utility

service. If an acceptable credit rating is not established, but a member can demonstrate that he or she

       income and is elderly, disabled or subject to other special considerations, the Cooperative will give special 
       consideration in determining whether and in what amount a security deposit will be charged. When a  
       prospective member received service under the name of a spouse, but cannot establish an acceptable 
       credit rating, CDEC may consider prior service to that spouse in determining the amount, if any, of a 
       security deposit. 

AMOUNT OF DEPOSIT

A security deposit will not exceed 1/6th of a members’s estimated annual billings or 150% of his or her esti-
mated maximum monthly bill, as determined by the Cooperative.

DEPOSIT RETURN

is returned, service is terminated or the refund is mailed. A member who has not been chronically delinquent 
for 12 months from the date of deposit or guarantee receives a credit or refund for the deposit, or is permitted 
to terminate the guarantee. If the amount of the deposit exceeds the current bill by more than $25.00, the 

the account on each next succeeding anniversary date, and if the member has not been delinquent 
during the preceding 12 months, credits the deposit. A member may request a refund anytime after 12 months 
and the Cooperative will refund, if he or she has not been chronically delinquent during the prior 12-month 
period, or may pay such a refund in the absence of a request within a reasonable time period. 

DEPOSIT RECEIPT

Where a security deposit is required, you will receive a receipt. If the receipt is lost, CDEC has procedures to 
account for the deposit. According to law, deposits remaining unclaimed for more than 10 years after termina-
tion of service for which the deposit was made are presumed abandoned.

QUESTIONS AND COMPLAINTS

Most inquiries that CDEC receives are informational requests, not complaints. We have internal procedure 

service requests and complaints. In this regard:

a) CDEC is prepared at all times during normal business hours to receive your inquiries, disputes, services,
requests and complaints.

 
       agreements, at all reasonable times during normal business hours.

c) CDEC shall make reasonable arrangements, if you are unable to communicate in the English language to
receive assistance.

 
       to your contact, regarding an emergency condition involving our service.

Your bill contains the address where you may initiate an inquiry or a complaint. CDEC shall, of course, adjust 
bills that are incorrect, due to meter or billing errors.
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MORE ON METER READING

Occasionally, there is a question concerning the accuracy of your meter and how you can read your meter. 

respond to such inquiry. At your request, CDEC shall test your meter, at which time you may be present, so 
long as you indicate your desire at the time of the request. If the meter has been tested within the previous 18 

whenever the meter proves to be in excess of 2% in error. There is no charge for testing of your meter, if it has 
not been tested in the previous 18 months. CDEC report the results of the test, within reasonable time upon 
testing. 

ADVISEMENT CONCERNING A DISPUTE

You may advise the Cooperative that you dispute your charges by written notice, telephone, or in person. If your 

on which disconnection is to occur, your notice and payment of the undisputed amount must be received prior 
to the date on which disconnection is to occur.

PAYMENT OF UNDISPUTED CHARGES

If we cannot mutually agree upon the portion of your charges not disputed, based upon prior consumption 
history, weather variations, the nature of the dispute and other pertinent factors, you must pay an amount equal 
to 90% of the average monthly consumption during the preceding year for the 3-month period which brackets 
the month in controversy, for your own consumption, or as the case may be, for a residential consumer with 
similar consumption characteristics. When the dispute is resolved, any excess payment will be credited to your 
account, or, if it exceeds $25.00 and you so request, it will be refunded. You must, however, pay the undisputed 
amount or waive your right to continue service. CDEC attempt to resolve disputes by any technique reasonably 
conducive, such as by telephone, personal meetings and on-site visits. CDEC asks for your cooperation.

COMPLAINING TO THE COMMISSION

the Commission at: New Mexico Public Regulation Commission, Marian Hall/224 E. Palace Ave., Santa Fe, NM 
87501. Telephone: 1-800-663-9782

-
tinue procedures to discontinue service. The Commission will not normally accept your complaint until you have 
made a good-faith effort to resolve the complaint directly with the Cooperative.

An informal complaint should be in writing, but may be initiated by telephone or in person. It must state your 
name, address and nature of the original complain in a clear and concise manner, the relief requested, whether 
you have pursued the available remedies with CDEC, and such other information as is required under Commis-

member of the Commission staff is to contact you to attempt to obtain the missing data.

Thereafter, your informal complaint is reviewed on the Commission staff level and staff will notify you and the 

discontinuance relative to the matter in the dispute, pending determination. In circumstances where the Com-
mission must become involved, please consult Commission Rule 110 and Rule 410 for detailed explanations of 
your rights and responsibilities.
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ABOUT DISCONNECTION OF SERVICE

In certain circumstances, the Cooperative may be forced to disconnect service to a member. The table below 
sets forth the reasons for a disconnection and the notice, if any, required:

   REASON              PRIOR NOTICE
1.  Hazardous condition..............................................................................................................................none
2.  Use of equipment in such a manner as to adversely affect our equipment or service to others............none
3.  Tampering with, damaging or deliberately destroying Cooperative equipment......................................none
4.  Unauthorized use of service...................................................................................................................none
5.  Non-payment of delinquent account..................................................................................................15 days
6.  Failure to post security deposit or guarantee.....................................................................................15 days
7.  Failure to comply with settlement agreement......................................................................................7 days
8.  Refusal to grant access at reasonable time to premises.....................................................................3 days

12.  Temporary, for operational, maintenance, health, safety or emergency.................................................none

Where notice is required, the Cooperative will give notice in accordance with Commission Rule 410 and its 

WHEN DISCONNECTION IS NOT PERMITTED

There are also certain circumstances when the Cooperative cannot disconnect service. These are:

1. Failure to pay for special service provided, which is not subject to a tariff.
2. Failure to pay for service received at a separate metering point, residence or location. However, if the

other service is disconnected or terminated, the Cooperative may transfer any unpaid balance to your
account and disconnect your service on that account for non-payment.

3. Failure to pay for a different class of service at the same or different location.
4. Non-payment of the disputed portion of the bill, if you have paid the non-disputed portion and follow the

complaint procedure.
5. Delinquency in payment for services to a previous occupant, unless either a court determines that you are

liable, or the previous occupant continues to reside at your premises.
6. Failure to pay the bill of another member, which you have guaranteed.
7. Failure to pay an estimated bill, rendered in violation of Commission Rule 410.
8. Your service will not be disconnected from November 15 through March 15, annually, if you meet the

        disconnection of services, please contact the New Mexico Human Services Department for LIHEAP  
        eligibility information. If you qualify for LIHEAP bring in the paperwork and your service will not be 
        disconnected during the stated time period, if your account has no past due amounts and you remain  
        current on any settlement or installment agreement for amounts due, as of November 15, annually.  
        Contact the NM Human Services Dept. at 800-283-4465 for LIHEAP eligibility information. New Mexico  
        tribal members who need help with translation may contact the NM Public Regulation Commission’s  

        for assistance.
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MEDICAL AND FINANCIAL CERTIFICATION FORMS REQUIRED
TO AVOID DISCONNECTION OF SERVICE 

If the Cooperative gives notice of disconnection because of non-payment of a delinquent account or failure to 
post a security deposit or guarantee, the notice will contain a recitation of your rights and responsibilities, re-
garding disconnection of service. Please review it carefully, as CDEC does not fully summarize the contents of 

not disconnect service to any residence in which there resides a seriously ill person or a person whose life may 
be endangered by disconnection. If you or someone in your household are seriously or chronically ill, CDEC will 
not disconnect your service, if at least two days before the disconnect date, CDEC receives an original copy, 

assistance and must be completed by an agency providing assistance in, or for the state of New Mexico. 

CONTACT BEFORE DISCONNECTION

CDEC takes steps to communicate by telephone, or personal contact, at least two (2) days prior to actual date 
of disconnection, in order to obtain payment of delinquent accounts. The employee giving this subsequent 
notice or sent to disconnect should be informed by you or members of your household, regarding any resident’s 
seriously ill or life-endangering health condition. Such information is to be relayed to an employee who may 

sent to disconnect will prevent the disconnection.

INSTALLMENT PLANS

If you have indicated to CDEC in person or in writing an inability to pay your charges and have not been chroni-
cally delinquent, CDEC shall attempt to arrange an installment payment plan and shall not disconnect service, 
pending such negotiations.

INTERNAL REVIEW

If you contend that a proposed installment payment plan in unreasonable, or a charge is not due and owing, or 
you have not violated an existing installment payment plan, your grievance shall be reviewed by Cooperative 
management, after at least two (2) days notice to yourself, and CDEC shall not disconnect service, pending 
such review.

TIMES FOR DISCONNECTION

Except in emergencies, disconnection is limited to the hours between 7:30 a.m. and 4:00 p.m., Monday through 

payments and the Cooperative has personnel available to restore service upon payment, during a holiday or 
weekend.

SERVICE RESTORATION

When the cause for disconnection has been eliminated, applicable restoration or reconnection charges (which 

credit arrangements have been made, and your request, CDEC uses reasonable efforts to restore service the 
same day and, in any event, no later than the following working day. Service is reestablished within 12 hours 

utility charges.
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THIRD-PARTY NOTIFICATION AND ASSISTANCE

Numerous federal, state and local governmental programs, and private sources, may exist to offer eligible as-
sistance in paying utility bills. These programs change from time to time, making it impractical to list them. But, 
if you need assistance and believe you may be eligible, you should contact your caseworker or the NM Human 
Services Dept. at 800-283-4465. New Mexico tribal members who need help with translation may contact the 
NM Public Regulation Commission’s Consumer Relations Division at (888) 427-5772, which will contact the 

-

assist you in payment of your charges. Upon such notice, CDEC shall not disconnect service for non-payment 
of past due charges without 1) your written consent, 2) sending your designee a duplicate disconnect notice 
at least 15 days prior to the proposed discontinuance of service; and 3) determining that the designee has not 
made a commitment to assist payment within a reasonable period of time. 

SETTLEMENT AGREEMENTS

Settlement agreements to pay the amount of a bill are authorized where 1) the Cooperative and a member 
settle a dispute; or 2) a member demonstrates an inability to pay. CDEC is not, however, required to enter into 
a settlement agreement with a chronically delinquent member, except the Cooperative will give special con-
sideration in determining whether to extend a settlement agreement to a chronically delinquent member who 

disabled or subject to other special considerations.

If the settlement agreement involves an inability to pay an outstanding bill, service is not discontinued if the 
member pays a reasonable portion of the outstanding bill upon execution and agrees to pay the remaining 
balance in reasonable installments mutually determined after considering the size of the balance, personal 
payment history, duration of balance outstanding, reasons for the balance and any other relevant factors. If the 

Cooperative to the member involved, who, in any event, will receive a statement of 1) actual charges for the 
current billing period; 2) amount of installment due, 3) total amount due and 4) previous installment payments 
made. 

A settlement agreement does not relieve a member from the obligation to pay future bills on a current basis and 
non-compliance in making agreed-to-installments on the outstanding past due balance may result in disconnec-
tion after 7-days notice. 

YOUR CO-OP AND YOU 

There is more information available concerning your rights and responsibilities. For example, if you are going 
to be absent during an extended period of time, CDEC can make arrangements with you personally, or through 

which to construct line extensions. The Cooperative also has publications and other information available 

In addition, CDEC belongs to the New Mexico Rural Electric Cooperative Association, which, among its 
other services to cooperative members, edits, publishes and distributes the monthly enchantment for CDEC 
members. The enchantment distributes information, including notices of formal matters, such as adjustments in 
rates, among the membership at a lesser cost than if CDEC mailed the same information.

are those formal notices caused to be published by the Commission in one or more newspapers of general 
circulation in the Cooperative’s service area. 
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YOUR CO-OP AND YOU (cont’d)

You are served by a cooperative, which is a unique provider of services. CDEC’s business and affairs are 
managed by a Board of Trustees, consisting of members and elected by members and who serve you without 
a salary. Members retain the right to adopt, amend or repeal CDEC’s bylaws, attend and participate in annual 
meetings, require the calling of special member meetings, approve amendments to the articles of incorporation 
and propositions for consolidation or merger to initiate a proposition at a members meeting and to approve 
dissolution and the sale or lease of a substantial portion of the Cooperative’s property.

Revenues in excess of the amount necessary to defray expenses to pay debt service, to provide reserves 
and earmarked funds and to meet the other costs of serving you, are distributed among CDEC’s members as 
patronage refunds (known more commonly as “capital credits”) prorated in accordance with your respective 
patronage paid for; actual retirement of patronage capital through cash payments depends upon the restrictions 

integrity, and current business conditions. 

In a real sense, you serve yourself and determine, through the collective association, your own rights and 
responsibilities.

Finally, nothing in this notice shall relieve any member from liability for proper utility charges, or applies to any 
class of service other than residential.
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DE

De conformidad con la Ley Federal de Derechos Civiles y los reglamentos y políticas de derechos civiles del 
Departamento de Agricultura de los EE. UU. (USDA, por sus siglas en inglés), se prohíbe que el USDA, sus 
agencias, oficinas, empleados e instituciones que participan o administran programas del USDA discriminen 
sobre la base de raza, color, nacionalidad, sexo, credo religioso, discapacidad, edad, creencias políticas, o en 
represalia o venganza por actividades previas de derechos civiles en algún programa o actividad realizados o 
financiados por el USDA. 

Las personas con discapacidades que necesiten medios alternativos para la comunicación de la información del 
programa (por ejemplo, sistema Braille, letras grandes, cintas de audio, lenguaje de señas americano, etc.), 
deben ponerse en contacto con la agencia (estatal o local) en la que solicitaron los beneficios. Las personas 
sordas, con dificultades de audición o con discapacidades del habla pueden comunicarse con el USDA por 
medio del Federal Relay Service [Servicio Federal de Retransmisión] llamando al (800) 877-8339. Además, la 
información del programa se puede proporcionar en otros idiomas.

Para presentar una denuncia de discriminación, complete el Formulario de Denuncia de Discriminación del 
Programa del USDA, (AD-3027) que está disponible en línea en: How to File a Complaint. y en cualquier oficina 
del USDA, o bien escriba una carta dirigida al USDA e incluya en la carta toda la información solicitada en el 
formulario. Para solicitar una copia del formulario de denuncia, llame al (866) 632-9992. Haga llegar su formulario 
lleno o carta al USDA por: 

(1)  correo: U.S. Department of Agriculture
                            Office of the Assistant Secretary for Civil Rights
                            1400 Independence Avenue, SW
                            Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; o

(3) correo electrónico: program.intake@usda.gov

Esta institución es un proveedor que ofrece igualdad de oportunidades.

Revised 07/18
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DERECHOS Y RESPONSABILIDADES DE LOS MIEMBROS RESIDENCIALES

Cooperativa), usted tiene ciertos derechos y responsabilidades establecidas en los estatutos de la Cooperativa 

miembros.

y  responder a sus preguntas relativas a esta. Por supuesto, usted puede inspeccionar sus records y registros 

está en disputa, la Cooperativa deberá corregir el error.

virtud de esa directiva.

basa en una lectura actual o un estimado.

correo o entregado personalmente.

materia. Algunos temas están interrelacionados con los demás y de nuevo usted debe consultar los documen-

ACERCA DE SU RECIBO DE LUZ
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INFORMACIÓN SOBRE SU RECIBO DE LUZ

-

AJUSTE DE ENERGIA ADQUIRIDA

para asegurar la estabilidad de los ingresos cuando estos costos están aumentando, y permitir pronta devolu-

-

PRESUPUESTO PLANES DE PAGO

PAGO

-
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FACTURAS ESTIMADAS 

A) CDEC no le es posible obtener el acceso a sus instalaciones o donde usted hace

existen.

medidor.
-

vos para obtener una lectura.

LEER SU MEDIDOR
Con previo acuerdo de la Cooperativa, usted puede leer su medidor y comunicar su propio consumo, siempre 

anote la lectura de su medidor. La cooperativa puede, y debe tomar la lectura de su medidor por lo menos dos 
-

mente la lectura del medidor.

-

Cooperativa.

MÁS SOBRE PLANES DE PAGO

DEPÓSITOS DE SEGURIDAD Y GARANTÍAS
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CALIFICACIÓN DE CRÉDITO ESTABLECIDO

siguientes formas:

a) Poseer o comprar una casa; o 
 

 
 

 
 

 
 
 

CANTIDAD DE DEPÓSITO

DEVOLUCIÓN DE DEPÓSITO
-

aniversario, (CDEC) revisa la cuenta en cada subsecuente fecha de aniversario, y si el miembro no ha sido 

RECIBO POR DEPÓSITO

considerará abandonado.

PREGUNTAS Y QUEJAS
-

 

 

recibir asistencia.
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MÁS SOBRE LECTURA DEL MEDIDOR

AVISO SOBRE UNA DISPUTA

después de informar a CDEC de la disputa. Si le aviso a la Cooperativa sobre la disputa después de recibir un 

PAGO DE CARGOS QUE NO ESTAN EN DISPUTA

 

Sin embargo, usted deberá pagar la cantidad no disputada o renunciar a su derecho a continuar el servicio. 

DENUNCIA A LA COMISIÓN

faltan.

 
 

 
responsabilidades.
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ACERCA DE LA DESCONEXIÓN DEL SERVICIO

En determinadas circunstancias, la cooperativa podrá ser obligada a desconectar el servicio a un miembro. El 

hubiere o es necesario:

        RAZÓN                   PREVIO AVISO       
   1.  Condiciones peligrosas.......................................................................................................................ninguno

        demás.................................................................................................................................................ninguno

sin demora CDEC.

CUANDO LA DESCONEXIÓN DE SERVICO NO ES PERMITIDA

También hay ciertas circunstancias cuando la cooperativa no puede desconectar el servicio. Estos son:

 
 

        pendiente a su cuenta activa y desconectar su servicio por falta de pago 

        procedimiento de disputa.

        usted es responsable, o el antiguo ocupante sigue residiendo en sus instalaciones.
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CERTIFICACIÓN MÉDICA Y FINANCIERA FORMULARIOS PARA
EVITAR LA INTERRUPCIÓN DEL SERVICIO

debe ser completado por una entidad de asistencia, ni para el estado de Nuevo México.

CONTACTO ANTES DE LA DESCONEXIÓN

 

PLANES DE PAGO

Si ha indicado al CDEC en persona o por escrito la imposibilidad de pagar sus gastos y no han sido delincuen-

REVISIÓN INTERNA

TIEMPOS DE DESCONEXIÓN

(CDEC) está abierto para los pagos y la Cooperativa tiene personal disponible para restaurar el servicio de 

RESTABLECER DEL SERVICIO

-

-
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NOTIFICACIÓN DE TERCEROS Y ASISTENCIA
Numerosos locales, estatales y federales programas gubernamentales y fuentes privadas, pueden  

ACUERDOS DE LIQUIDACIÓN

consideraciones especiales.

-

anteriores.

cumplimiento de lo acordado en cuotas de pago del saldo pendiente pendiente puede dar lugar a la desconex-

LA COOPERATIVA Y USTED 

Además, CDEC pertenece a la Nueva México Rural Electric Cooperative Association, la cual, entre otros 
servicios a los miembros de la cooperativa, edita, publica y distribuye el encantamiento mensual de CDEC. 
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LA COOPRATIVA Y USTED (cont.)

-
rendamiento de una parte sustancial de la propiedad de la Cooperativa.

Los ingresos por encima de la cantidad necesaria para sufragar los gastos para pagar el servicio de la deuda 
frente a proporcionar reservas y fondos asignados y a hacer frente a los otros gastos de servirlo, se distribuyen 

obligaciones.
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