
Set Up Your SmartHub Account Now to Access New Services Online
Already have an email address on fi le? Continental Divide will pre-enroll you!

Later this spring, you’ll be able to use SmartHub to report outages, make street light trouble calls and connect 
with us on other account matters – all from the comfort of your smartphone or computer keypads!

The new SmartHub features compliment our new Outage Management System (OMS), which we’ll be launching 
in April.

While the OMS software enables us to notify you by text message when 
outages occur and when you can expect power to be restored, the new 
SmartHub offerings allow you to more directly reach us, as opposed to a 
telephone call, an email or Google message. 

You can access SmartHub directly from our website as well as download the 
app to your phone or tablet from the Google and Apple sites. Either way, simply 
register as a new user by typing in your Continental Divide account number, 
your last name and an email address. Click submit and wait for our confi rmation 
email, which will allow you to create your SmartHub password.
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